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The MAILING DATE of this communication appears on the cover sheet with the correspondence address 
Period for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 
• Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 

- Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 

1 )^ Responsive to communication(s) filed on 15 December 2004 . 
2a)D This action is FINAL. 2b)S This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 

Disposition of Claims 

4) ^ Claim(s) 1-12 and 20-31 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) ^ Claim (s) 12 and 30 is/are allowed. 

6) [3 Claim(s) 1-1120-29 and 31 is/are rejected. 

7) Q Claim(s) . is/are objected to. 

8) Q Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) Q The specification is objected to by the Examiner. 

10)^ The drawing(s) filed on 02 September 1998 is/are: a)Kl accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
1 1 )□ The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-1 52. 
Priority under 35 U.S.C. §§119 and 120 

12) D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 

a)D All b)D Some*c)D None of: 

1 Certified copies of the priority documents have been received. 

2. Q Certified copies of the priority documents have been received in Application No. . 

3. Q Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 

13) D Acknowledgment is made of a claim for domestic priority under 35 U.S.C. § 1 19(e) (to a provisional application) 

since a specific reference was included in the first sentence of the specification or in an Application Data Sheet. 
37 CFR 1.78. 

a) □ The translation of the foreign language provisional application has been received. 

14) D Acknowledgment is made of a claim for domestic priority under 35 U.S.C. §§ 120 and/or 121 since a specific 

reference was included in the first sentence of the specification or in an Application Data Sheet. 37 CFR 1 .78. 
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DETAILED ACTION 
Response to Amendment 

1 . Applicant's arguments with respect to claims 1-1 1 and 20-29 have been 
considered but are moot in view of the new ground(s) of rejection. 

Claim Objections 

2. Claims 11, 12, 29, and 30 are objected to because of the following informalities: 
The phrases "the system user web browser includes the converted at least one 
web pages in an E-mail message to the processor" on lines 1-2 (claim 11) and lines 
21-22 (claim 12) and "the system user web browser includes an ID for the system 
users in the converted web pages in a message to the processor" on lines 1-3 
claim 29 and lines 16-17 (claim 30) are grammatically incorrect. The word "converted" 
is improperly used to suggest of converting a web page in an E-mail message to the 
processor, since this is not possible. Examiner suggests inserted a verb such as -- 
sending-- after the word "includes" in each phrase. Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1 ), (2), and (4) of section 371 (c) of this 
title before the invention thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act 
of 1999 (AIPA) and the Intellectual Property and High Technology Technical 
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Amendments Act of 2002 do not apply when the reference is a U.S. patent resulting 
directly or indirectly from an international application filed before November 29, 2000. 
Therefore, the prior art date of the reference is determined under 35 U.S.C. 102(e) prior 
to the amendment by the AIPA (pre-AlPA 35 U.S.C. 102(e)). 

4. Claims 1-3, 5-10, 20-22, 24-29, and 31 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Dekelbaum et al (US Patent 5,838,682). 

Regarding to claim 1, Dekelbaum discloses a communication system (Fig. 1A-B), 
comprising computer based data network 130/140 (Fig. 1A-B; the ISDN network 140 
and the Internet 130 collectively form a computer-based data network) containing 
information which is accessible by system users 8a-c in connection with the data 
network 130/140 (Fig. 1A col. 8 lines 61-67); a server 102 in connection with the data 
network 130/140 (Fig. 1B), comprising a website (Fig. 6 col. 12 lines 1-8) accessible by 
the system users 8a-c over the data network 130/140, where the web page includes an 
audio communications interface 230 (hyperlinks) for selectively establishing an audio 
connection (Fig. 6 col. 12 lines 8-1 1) via the computer-based data network 130/140 
between the system user 8a-c and an available service agent 1 10a-c (Fig. 3 col. 1 1 
lines 5-10), by the system user 8a-c placing a telephone call via the computer based 
data network 130/140 to the available service agent 1 10a-c (Fig. 7 col. 12 lines 12-22) 
and a processor (implicitly shown) which processes the audio communication between 
the system user 8a-c and the service agent 110a-c (Fig. 1B col. 12 lines 23-37), and 
receives and stores in memory (implicitly shown) a version of at least one web page 
from the website which the system user 8a-c has viewed (col. 14 lines 19-28), wherein 
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the at least one web page includes a web page which the system user is currently 
viewing as well as any web pages which the system user 8a-c has previously viewed in 
a particular domain (col. 14 lines 28-34); a telephone system 106 which receives the 
audio communication from the processor and assigns it to the service agent 1 10a-c 
(Fig. 1 A col. 1 1 lines 56-67); and a service agent interface 112, which upon assignment 
of the audio communications to the service agent 1 10a-c, receives a broadcasted, 
interactive version of the at least one web page from the processor (Fig. 1 B col. 1 1 lines 
34-41). 

Regarding to claim 20, Dekelbaum discloses an apparatus for providing 
communication between a system user 8a-c with access to a computer-based data 
network 130/140 (the ISDN network 140 and the Internet 130 form a data network) and 
an available service agent 110a-c (Fig. 1A-B), comprising a server 102 in connection 
with the data network 130/140 (Fig. 1B), comprising a website (Fig. 6 col. 12 lines 1-8) 
accessible by the system users 8a-c over the data network 130/140, where the web 
page includes an audio communications interface 230 (hyperlinks) for selectively 
establishing an audio connection (Fig. 6 col. 12 lines 8-1 1 ) via the computer-based data 
network 130/140 between the system user 8a-c and an available service agent 1 10a-c 
(Fig. 3 col. 1 1 lines 5-10), by the system user 8a-c placing a telephone call via the 
computer based data network 130/140 to the available service agent 1 10a-c (Fig. 7 col. 
12 lines 12-22) and a processor (implicitly shown) that provides an audio 
communication to a remotely located telephone system 106 (Fig. 1B col. 12 lines 23-37) 
and stores in memory (implicitly shown) a version of at least one web page from the 
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website which the system user 8a-c has viewed (col. 14 lines 19-28) and any web 
pages previously viewed in a particular domain (col. 14 lines 28-34); and upon 
establishment of the audio communications to the service agent 1 10a-c, reconstructs 
and broadcasts the web page to a service agent interface 112 (Fig. 1B col. 1 1 lines 34- 
41). 

Regarding to claims 2 and 21, Dekelbaum discloses the data network 130/140 is 
the worldwide web (col. 12 lines 1-8; HTML implied world wide web). 

Regarding to claims 3 and 22, Delkelbaum discloses links 230 (Fig. 6 col. 12 
lines 8-1 1) included in the version of the web pages, which the system user 8a-c is 
viewing and has viewed are active and provide access to the data network 130/140 (col. 
14 lines 28-34). 

Regarding to claims 5 and 24, Dekelbaum discloses the telephone system 106 is 
a PBX system, which assigns telephone connections based on the service agent 1 10a-c 
availability (Fig. 1Bcol. 11 lines 10-15). 

Regarding to claims 6 and 25, Delkabaum discloses the telephone connection is 
established through Surf&Call technology (Fig. 7 col. 12 lines 38-46). 

Regarding to claims 7 and 26, Dekelbaum discloses the interactive version of the 
at least one web page is delivered to the service agent using PUSH technology (col. 15 
lines 7-13). 

Regarding to claim 8, Dekelbaum discloses the service agent user interfaces 112 
and the automated telephone system 1 06 are incorporated into a local area network 
LAN 124 (Fig. 1B col. 11 lines 31-39). 
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Regarding to claims 9 and 27, Dekelbaum discloses user interfaces 10a-c which 
the system users employ to connect with the data network 130/140 include a system 
user web browser plug-in which converts the at least one web page to HTML language 
(Fig. 1Acol. 12 lines 1-8). 

Regarding to claims 10 and 28, Dekelbaum discloses the service agent 
interfaces 112 include a service agent web browser plug-in 120 for receiving the 
broadcasted, interactive version of the at least one web page (Fig. 1B col. 14 lines 28- 
34). 

Regarding to claim 29, Dekelbaum discloses the system user web browser 
includes an ID for the system users in the converted web pages in a message to the 
processor (col. 14 lines 19-25) and at least one of hypertext links, IP. address, cookies, 
log-in I.D., password, Java applets, and any hidden HTML tags along with the listed 
information for each of the web pages visited by the system user under the domain (col. 
7 lines 32-47). 

Regarding to claim 31 , Delkelbaum discloses a communication system (Fig. 1 A- 
B), comprising computer based data network 130/140 (the ISDN network 140 and the 
Internet 130 form a data network) containing information which is accessible by system 
users 8a-c in connection with the data network (Fig. 1 A col. 8 lines 61-67); a call center 
100 having a plurality of service agents 1 10a-c, each having a computer-based device 
1 10a-c (the enclosed devices 1 10a-c of the dotted line are computer-based devices) for 
communicating via the Internet 130 via a server 102 connected to the Internet 130 (Fig. 
1B col. 11 lines 31-41), wherein the server 102 has a plurality of web pages that can be 
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accessed by the system user (Fig. 6 col. 12 lines 1-8); wherein at least one of the web 
pages includes an icon 230 (hyperlinks) located that can be selected by the system user 
8a-c (col. 12 lines 8-1 1) to placed a telephone call via the computer based data network 
130/140 from the computer-based devices 8a-c of the system user to the computer- 
based device 1 10a-c of an available service agent (col. 12 lines 1 1-21). 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 4 and 23 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Dekelbaum. 

Regarding to claims 4 and 23, Dekelbaum discloses the reconstructed web 
pages include hypertext links, login ID, any hidden HTML tags, and Java applets (col. 
14 lines 19-34). But, Dekelbaum fails to teach the reconstructed web pages include IP 
address, password, and cookies. However, to arrange such web pages to include IP 
address, password, and cookies would have been obvious to a person of ordinary skill 
in the art. The Examiner takes office notice that these parameters of a web page are 
well known in the art. 

7. Claim 1 1 is rejected under 35 U.S.C. 103(a) as being unpatentable Dekelbaum in 
view of Sassin et al (U.S. Patent 6,449,260 B1). 
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Regarding to claim 1 1 , Dekelbaum discloses all the limitation with respect to 
claim 1 includes converting a web page into hypertext links, IP address, cookies, login 
ID, password, any hidden HTML tags, and Java applets (col. 14 lines 19-34). But 
Dekelbaum fails to teach for the system user web browser 14a-c (Fig. 1 A) includes the 
converted at least one web page into an E-mail message, which includes a Caller ID for 
the system user, along with the text and information visited by the system user under 
the domain. However, Sassin discloses an automatic call distribution system includes 
sending the converted of web page in an e-mail message to the web server 66 
(processor), which includes an identification number (caller ID) along with other 
information required for accessing the message (col. 8 lines 31-49). Thus, it would 
have been obvious to a person of ordinary skill in the art to include the browser for 
converting of web page in an e-mail message as taught by Sassin in DekelbaurrTs 
system to allows the agents to provide technical assistance regarding with 
products/services inquiry to customer that has no voice connection communication. 

Allowable Subject Matter 
8. Claims 12 and 30 are allowed. 

The following is a statement of reasons for the indication of allowable subject 
matter: The prior art of record fails to teach or make obvious the step of or means for 
"the E-mail message includes a plurality of information segments wherein the 
information segments include a length in bytes for the Caller ID; the Caller ID in 
HTML; a length in bytes for each of the at least one web page; and the converted 
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at least one web page", when such E-mail message is considered within the specific 
structure of the device recited in claims 12 and 30. 



9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Due T. Duong whose telephone number is 571-272- 
3122. The examiner can normally be reached on M-F (9:00 AM-5:00 PM). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ricky Q. Ngo can be reached on 571-272-3139. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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